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What is the Scam?
Texts, emails, or phone calls falsely claiming to be from the Colorado Division of 
Motor Vehicles (DMV). These communications often use threatening language, such 
as demanding immediate payment, threatening legal action, like arrest, or warning of 
cancellation of a driver’s license or registration. They often include a link that instructs you 
to click it to submit a payment.

The Risk
•	Scammers send these messages to steal your personal 

information and your money.

How to Protect Yourself
Always keep in mind that the Colorado DMV will NEVER text, 
email, or call you to demand money or threaten to arrest you.

•	 DO NOT click any links in the text message.
•	 DO NOT give your name, ID number, or credit card information.
•	 DELETE the message immediately.

Verify Directly: If you are worried about your license or tickets, contact the Colorado DMV 
directly through its official website at DMV.Colorado.gov or by phone at (303) 205-5600.

Learn more about scam/fraud alerts:
DMV.Colorado.gov/Fraud-AlertsScams

Report suspicious or confirmed fraudulent activity:
DMV.Colorado.gov/Request-Investigation

Scan the QR code to report suspicious or 
suspected fraudulent activity

Scan the QR code to learn more 
about scam/fraud alerts
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