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What is the Scam?
People or websites that charge a fee for services that are inexpensive or free through the 
Colorado Division of Motor Vehicles (DMV). These scammers may try to charge you for things 
such as:

•	Booking an appointment.
•	Official online test preparation materials.
•	 Taking your written knowledge (permit) test for you.

The Risk
•	 Wasting Money: Booking appointments is always free, so 

paying for them is a scam.
•	 Fraud Charges: Paying someone else to take a test for you is fraud and can lead to criminal 

charges.

How to Protect Yourself
•	 Appointments: Booking a DMV appointment is 100% FREE. Use the official website: DMV.

Colorado.gov.
•	 Tests: You must complete the tests yourself to comply with the law. Get the official 

preparation materials and take the online knowledge tests directly from the source at 
DMV.Colorado.gov/Home-Driving-Knowledge-Tests.

Learn more about scam/fraud alerts:
DMV.Colorado.gov/Fraud-AlertsScams

Report suspicious or confirmed fraudulent activity:
DMV.Colorado.gov/Request-Investigation

Scan the QR code to report suspicious or 
suspected fraudulent activity

Scan the QR code to learn more 
about scam/fraud alerts
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